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Terms of Service 

Effective Date: 01july2025 

Welcome to Sugarmoon, an AI-powered application designed to help people improve the quality 
of their relationships through activity and behavior suggestions based on publicly available 
sources and information you provide. 

These Terms of Service (“Terms”) govern your access to and use of the Application, operated by 
Sugarmoon Communications, LLC (“Company,” “we,” or “us”). 

By using the Application, you agree to these Terms. If you do not agree, do not use the 
Application. 

 

1. Eligibility 

You must be at least 13 years old (or older if required in your country) to use the Application. By 
using the App, you represent that you meet this requirement. 

 

2. User Responsibilities 

You agree to: 

●​ Use the Application only for lawful purposes and in a respectful manner. 
●​ Not misuse or attempt to interfere with the integrity or performance of the Application. 
●​ Not share misleading, abusive, or harmful content through any user input feature (if 

applicable). 

 

3. AI-Generated Content 

The Application offers suggestions generated by AI using publicly available information and 
information you voluntarily provide. These suggestions are for informational and personal 
development purposes only. They do not constitute professional advice, including medical, 
psychological, financial or legal advice. 

We do not guarantee results and are not responsible for decisions or actions taken based on the 
content. 
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4. Accounts and Security 

If registration or account creation is required: 

●​ You agree to provide accurate information and keep it updated. 
●​ You are responsible for keeping your login credentials secure. 
●​ You must notify us immediately of any unauthorized access. 
●​ You agree not to use or share information with the intention of causing harm to anyone, 

including yourself. 

 

5. Modifications to the Service 

We may modify or discontinue the Application (or parts of it) at any time with or without notice. 
We are not liable to you or any third party for any such modification or discontinuation. 

 

6. Termination 

We may suspend or terminate your access without cause where lawful, and if you violate these 
Terms or use the Application in a harmful or unlawful manner. You may stop using the App at 
any time. 

 

7. Disclaimers 

The Application is provided “as is” without warranties of any kind. We do not guarantee that it 
will be error-free or uninterrupted.   We do not guarantee the information will be relevant or 
accurate, and you acknowledge that the Application uses information you voluntarily provide to 
support its features, therefore, you also understand you are responsible for the accuracy and 
relevance of the features of the Application. 

 

8. Limitation of Liability 

We are not liable for any indirect, incidental, or consequential damages resulting from your use 
of the Application. In no event will our liability exceed the amount you have paid (if any) to use 
the Application.  As the Application is operated with information that you voluntarily provide, you 
accept all liability for the relevance, accuracy and use of any and all information produced by or 
with the Application.  You further accept full liability for how the information is used by you and 
those you share it with. 
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9. Governing Law 

These Terms are governed by the laws of Texas, United States of America, without regard to 
conflict of law principles. 

 

10. Contact 

For questions or concerns, contact us at: 

Sugarmoon Communications, LLC​
 ideasandquestions@sugarmoon.com​
 P.O. Box 310192 | New Braunfels, TX  78130-9808 
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